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WEBSITE / LANDING PAGE

Visit www.pingconnect.in URL
to Login/Register yourself as Entity/Telemarketer

~ Welcome to
Connect Enterprise Solutions

Securing all commercial communication by harnessing blockcham enabled technology and
mimmize the spam and unsolicited communication to all subscribers

Click on Login/Signup button to Login or register
yourself as Entity/Telemarketer



https://www.pingconnect.in/

REGISTRATION



c@&SnNECT
_E;§MWM
REGISTRATION — SELECT TYPE OF REGISTRATION

e To register yourself as an Entity on the portal,
select the “As Entity” option in the Type of

Operation. c@nnecT
| P X
@ A Business unit, Company, Legally Recognised Institution Suiect Wit bype of operation

or Person engaged in business or service who would like Y0 g o g et ¢
to send communications to customers or intended
recipients through SMS or voice call through a registered

telemarketer.

a Click Next button for further steps towards
registration.

USER MANUAL
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REGISTRATION - ENTITY LOGIN /SINGUP PAGE

Click Sign Up Button to start registration
process.

Putin Email ID & Password and
Click Login Button to access the panel, if you

already registeredas Entity.

e Click Eorgot password? in case you
forgot the password.

(The New Password will be sent to your Registered
Email ID.)

10
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REGISTRATION - SELECT COMPANY LOCATION

Select the Location of Company. Choose Indian if
your company is Indian Origin.

Seleat the lozation ol compairy *

Choose Overseas if your company is Overseas
origin.

e After selecting the company’s location click Next
Button for further steps.

11
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NEW ENTITY REGISTRATION - FEE DETAILS

c@SNNECT
WS«:&M

CUSTOMER ACQUISITION FORM

New Registration
nrol ENUty (alreacy Registered with other operator o1 DLT) ()

For more information on Registration Process, view User Manual

Select the Registration type. Choose New
e Registration if you are registering for the first

time.
e After Selecting New Registration, confirm the R i kT S auhindds s
Payment terms by clicking Ok button. registration;enrolment

2. In case of TOS Deduction, please peovide your
registered TAN.

Duly fill the customer acquisition form and 3, We do not accapt third party payments.

Su bmlt For Banks Detalls refer link below the registration
form, You can peovide the payment dotails at the note

saction

USER MANUAL

13
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NEW ENTITY REGISTRATION - SIGN UP/ OTPVERIFICATION

e You will receive an OTP on your registered Authorized Person Information

Mobile number and Email ID to verify mobile i

Khasa Xraana o

number. Enter OTP and click Submit button.

Authorirathon Docurment - @

| Dnoose Fie | slegamt wite back. £2. 1017 17580 g Westprg igyopmiad com

Mobile No. * (N Ver ot

o

Mobiie NG, * (v Vel

= e

e st O ASTT e ' N
e $851 56459 s company s el

° If in case OTP not received, click Resend

button

Fayerwrt Datails click herw Tor Dark detais

1A Bebumdabir sourmy Gepinit of Ba 0D 000 0 e alibe <01 Ao SGIND 0T S pT—rE

14
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NEW ENTITY REGISTRATION - EMAIL CONFIRMATION LINK

After verifying OTP, a verification link will be
sent to your registered email Id.

Click OK button once you read the message
and validate your email address by clicking the
verification link received on your registered

email id.

Please check your email inbox as well as spam

folder for the verification link.

USER MANUAL

Register applcstion submitted suocesstully , Piease verify your emall a0drese x

We hare sent an emall verficathon imik on yoor registered

Compm

yout eeviall i by clhckng on the pronaded Link. f you are not

iy orrnd 18 betpieg | Aliyopemd coen. Fleass werify

ablu 1o Nind venthcation smsll iIn your inboc, please chock

P

lehder

15
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NEW ENTITY REGISTRATION - EMAIL VERIFICATION CONFIRMATION

° On successful email id verification you will
receive a message confirming the submission of

your application, press OK after reading the

message to close the notification. cnnecT
Evtipeion Seleions

We hgve sorhod your Erw | and your oguest Aes beon succesahully
subaniied. Aler veriontion of doonen you logn ctedentinhs will som 1o

Once Operator approves your application, you s vonbion E-voed 1
will receive login credentials on your registered

email id.

a Use the login credentials sent by the operator to
access the entity portal and Click Login

16



ENROL ENTITY
(ALREADY REGISTERED)
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ENTITY ENROLMENT — INITIATION

G Choose Enrol Entity if your company is
already registered on different operator and
Fill the form.

(i) Entity already registered with other operator on
DLT can enrol by providing Entity ID (DLT

Registration Number)

18
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ENTITY ENROLMENT — SUBMISSION OF ENTITY ID

e After selecting Enrol Entity the form will
scroll down which needs to be filled by the user

for registering

1. Moo Refundabie s0s Tame prosessing lees of
R 2900 (inchisten oF 18% GST) s applicable for new

QST AL oA

e Type in the already registered Entity Id and click
View details button. Duly Fill the form and click

2w cane 0f TDS Deduction, plasss provide pour
mgistered TAN

3. We 00 net acospt thind pacty paymens.

Submit.

For Banks Detalls rofer fink below the registration
o, You can provide the papment Setaiis ot the note
section

19
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ENTITY ENROLMENT — OTP /EMAIL VERIFICATION PROCESS

You will receive an One Time Password (OTP)
on your registered Mobile number and Email ID
to verify mobile number.

Enter OTP and click Submit button.

If in case OTP not received, click Resend

button

After verifying OTP, a verification link will be

sent to your registered email Id.

Click OK button once you read the message and
validate your mail by clicking the verification link

received on your registered email id.

Please check your email inbox as well as spam

folder for the verification link.

USER MANUAL

Authorized Pesson Information

Naeme * (D

¥raana frapna Coo

il *

Authonzation Docament * Q)

Dnoose Fie | wagant-anded 10121750 po teatpng L 3@vopmeil cun
Mobile Mo * (Not Verdied

SES1504536

Mobde No * (Net Verifed
L]

30 DOS) LF1 1 Aul

LD BT IAANYS & s
Tet © Seciping 1 Xayonmak com &
wai'l w3t n SR S

' v
@
Agm Wen Pox Terem Aoed Crmtneea %

We have sent an email verification link on your registered

company email id testping922@yopmail.com. Please verify
your email id by clicking on the provided link. If you are not
able to find verification email in your inbox, please check
spam folder.
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ENTITY ENROLMENT - SUCCESSFUL REQUEST SUBMISSION

a After email verification Click OK. buttonto
Confirm. Once Operator approves your
application,you willreceive login credentialson

your registeredemail id.

WO howe wor e poun Ernal 1o ool yous | ngquett Det Boss socoecsiully
suberuiod Aot ver hostion of dacament pou logis credentlats will see 1o
the yorfed E il 4

21



C@SNNECT
Ee USER MANUAL

ENTITY ENROLMENT - ENTITY LOGIN PANEL

If you already registered as Entity.
e Put in Email ID & Password and
Click Login Button to access the panel.
Entity Login

DLT Tiegistrution™ Click Mete

oce ow User Manuad

o1 cormact dit helpdeshinfolalconnect com

22
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ENTITY ENROLMENT — TWO WAY AUTHENTICATION PROCESS

Flease compicte Two-tactor suthentication to proceed further

You have to complete the Two Way
e Authentication Process by submitting the
OTP received on option chosen. c@nnecTt
Eo&quu«&m

Select the option to get the OTP

Ecthorioed peryon mobile nume

Company regestared emal i
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Assets For Verification - Header

a Click Assets for Verification on the left panel to
Verify all the unverified Headers of the Entity.

Click on unverified headers the user can verify

the headers by single & Bulk selection.

Click on surrender button to surrender the header
Surrender Header Confirmation pop Up will appear
enter OTP & Remarks to surrender the same.

USER MANUAL

B Assems For Verficaton

UiworiNed Husders

_ w"»—nn s duted th Feb' 2020 plesao venty all yoar Headers registeced on oor OLY platform by 18th March 2021 Posse snaure that you me venfyng ol Meoders which you
ng

10 Use ¥ Retain as por yoor busness roquesmont since the umenfed Heaoders wil be sunpended after the nad date: To downiood TRAI guidelinge, plesza clo
THA| drestinns
Talamarketer Regquest
Tobermarkete:
Hoader
Lant Updatad Diete & Tare

Calling Line Identry
" WSYHD 516552 LS DAL, 13t | py— |

/D407 1304
Conom Templaie

=
DOV 1At m
o=

/472072 18k

x

Surrender Header Confirmation

Are you sure you want to surrender this header?

25
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Assets For Verification — Template

a Click Assets for Verification on the left panel to
Verify all the unverified Templates of the Entity.

Click on unverified Templates the user can

verify the all templates by single & Bulk

Caling Line identity

selection.

Cotseent Tamplate

Templale

Click on Blacklist button to Blacklist the Template
An pop Up will appear to Blacklist Template
Confirmation enter reason to Blacklist the same.

USER MANUAL

W asuetn For Verdficution

Uarverified Templotes

ew directions daed 1o Feb 2023, please verily all your Yemplates regiodetod on our DLY platform by 1151 Maech 2023 Meate engure that you ace verdying all Yemploes wihech
STy OSerAing 10 Une / Rataln a5 per puut Dusiness mgubeerieet 2ince the cewer hed Tampiaten will e suspandad after the sulkd cas To downtoad TRAI guidelnes, pane chek on Livk
ot TRAI directiona

L v q

TeTeize raew Terglats 10 enater SMS Terptate Date & Tirw Of Statan Updated
Eagy Torplato cne 1ITT6SITAI 38318 EASYUPREASYMPEASYHD Easy lwmp cne messag et 1w 21042022, 1130
Easy Temp rwa 1GE52TT2844189 7L 1emp I Mmessage U047, 1135

Eagy sama trow 1T ESDSI7 TN 653 EASYHIEASYUREASY %mp 3 message. 204233 1136

x

Blackiist Ternphate Confirmation

Are you sure you want to blacklist thin content template?

Seolect Reason*

wiect fipuson

“ i

26
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TELEMARKETER REQUEST —TM ID SUBMISSION

Click Telemarketer Request on the left panel to
register Telemarketer with Entity.

cnnecT
E«lur-éu Soletiors

- 8 Telermarketer Roquest
s Dashboard

AR [ e P [ o]
Enter Telemarketer ID.
=3

o e e’

Header

Calling Line dantity
Click on view details
Consent Template

Template

28
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TELEMARKETER REQUEST — REQUEST SUBMISSION

a Upload theAuthorized document

° Check the Box authorizing the Telemarketer to

be associated for doing commercial

W o e ™o S chager
communication activities. Cating Line derlty 6—)0""'""‘""“"""'"'""""*"“"""""""'°"°“°‘"""""'"""""""“"
o ey

Consent Template

= Template 6

Clickon Submit Request and wait for

Telemarketer’s approval

29
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TELEMARKETER REQUEST — REQUEST STATUS

Once the request is submitted it can be z
csNNECT

viewed in the TM Approval Pending section. . ma—

© |1k Of Talwemmrhatan

23 Deadbewd

Azsetx For Verihzavon T™ Approval Panding Rewcied ‘Hevoked Telemarketors

Talemarketer Roquest

Tabarnachator
Entity Approval Pending Section Click o : ';g'“s‘;"*;u
on the Entity Approval Pending Tab the ' R

e tab has pending Telemarketers that are Culng Une oty

waiting for approval from the Entity.

As per the action taken it will move into
Approved or Rejected tab.

© st Of Temanators

™ dgproval Pwnding PO omaretes Rogncted ‘Revoked Talemarkotern

Once the request is approved by the
° Telemarketer it can be viewed in the e

LNITT HTAMSHAES Y

. 2 130TV 599922631195
Approved Telemarketers section. _ VSRS

130T 04T780T 290940

13O ES4SERENEA029C

30
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ENTITY-TELEMARKETER RELATIONSHIP REVOCATION

To terminate a business relationship between an Entity c@nnecT
Eanr«nsdo-ﬁu-

and a Telemarketer Revoke function is available on the
© Lint Of Telomschetars

Entity Panel. e
= Assets For Vertfication T Appeoval Pending Eniity Approwat Pending
. v YMvqu-
Select the Telemarketer tab from the side _ <_G
bar. Teletnarrator Sr————
el B L EANR SR TN M
B reww 2 IHHSOIIIII TS
Go to the Approved Telemarketer section O 6467549235

1. Calling Lios isentity o
IAOLL OIS0

PIOSISBE6%00290
&  Coment Yengime Asoocionesr

Click on the Name of the Telemarketer with
whom you want to terminate the relationship.

Telemarketer details will be displayed and B Telemarketer Details
there will be Revoke button to terminate the
business relationship.

SRI GANESH POWER SYSTEM TRADERS

Telemarketer Name

Registration Id 13021674845564036392

Click on the Revoke button

32
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ENTITY —-TELEMARKETER REVOCATION CONFIRMATION

0 On clicking the Revoke button a page B Telemarketer Details
opens, provide the relevant Remarks for Teemarete Name

revocation. Registration Id 1302167484564036392

Remarks * wdswer

Q-
a Press Revoke button after providing

remarks.

X
Revoke Confirmation

e A pop-up message will be displayed to Are yo
confirm the Revocation process. Press

?

Yes to confirm the action or press cancel

o vallwant ig revake this regue

to stop the action.
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ENTITY —TELEMARKETER REVOCATION STATUS

e The business relationship between the ATE LIMITED
Telemarketer and the Entity will be terminated

and the entry will be visible on the ; i

Rejected/Revoked Telemarketers section.

™ Approval Pending Entity Approval Pending Rejectad /Revoked Telemarketen

Tulemarkoter

Header

Calling Line identity

Consen Template

Tomplate
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HEADER

ﬁ— Promotional - \
Messages which are purely promotional in nature send to all the prospects in the database by an

Entity basis on there preferences. Ex : All kind of Promotional messages.

O — Others- Includes Transactional, Service Implicit and Service Explicit messages.
(Transactional - Essential messages related to transaction. Ex: OTP.
Service Implicit - Service messages that are ought to be sent basis on the business relation with

the customer. Ex : Service Alert Messages

Service Explicit - Service messages that are send by the Entity which are promotional in nature but send

kvvith prior consent. Ex : New offers for the Entity ) /
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HEADER CREATION — HEADER PAGE

: o cnNECT
Click Header on left navigation barto see the Extnporion Solaions
detailed view of all the Headers.

Claimed Hoader Requent Headers
Dashboard
Chobul St
Assuts For Verification Q o
Click New Header to create Header(s) Totamaskoter Raqueet = o PR S— —
request. User can create 20 Header request

Fromaotional 0370a/2023 . 19:35 U3704/2023, 1945
in one go.

Fromaotional

QTL - Active,

IR0 Ay

Omhers 30/03/2023 IVOSII028, 027

Q7L Active,

Othesy 2001072022 .11 16/0NV2023 1405 OTL . Active

A1334 Prommational 1HON2023 TOWI023 1324 Q7L Actve

1n2240 Pracncticnal

16/0372023 . 13:0¢ 16/002023 1306 OTL: Active,
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HEADER CREATION — TYPE & CATEGORY SELECTION

Click Header Type and choose the type of
Header from the list mentioned.

. Promotional

. Other

Header Type depends on the type of the commercial
communication message that need s to be sent with that

header. (Eg: Promotional for promotional messages and
for all other select the Other type)

Select the Category from the dropdown as per
your business requirement.

(i) There are 9 number of categories listed in the dropdown

@

list those entities who does not find their business can
choose “Other” in the category to create the header.

In case the Header Type is “Other” then category is
optional but for Promotional category is mandatory.

o

Dastboars

Asseta For Verification

Totamarswtoe Reguest

Heoder Registation

USER MANUAL

Hasder Nams *

Chick herw 10 view [nutrustioms For Now Hewder Hagistrution
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HEADER CREATION - VALIDATION TABLE

Header type | Entity Type

Promotional (P) Al Numeric 6 Characters Allowed
Alpha Not Allowed
Other (O) Gowt. Numeric 3-8 Characters Starts with 1, length = 6 not allowed
Alpha 3-6 Characters Allowed
Non-Govt Numeric Not Allowed
Alpha 3-6 characters  Allowed
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HEADER CREATION — NAME, AVAILABILITY & DOC UPLOAD

Type in the desired Header Name according to Ye—
your Header Type/Brand Name or business Baarpis it
requirement.
@ Header Name will be decided by the Entity basis on iy
their business requirements and Entity name. (Eg:
Entity Name: HDFC BANK , Header Name: HDFCBK) = Assets For Vecification
(i) Refer Table 1 to understand the validations and Tolumarheter Recuest
possible type of headers that can be created under

various categories for Govt and Non-Govt entities. Telumarketer

Header
Click Check Availability to check the availability of
header name. If available proceed with next step. N AU
If not available follow the claim process.

Consent Template

Termplotn

Upload relevant document related to header by
clicking on Choose File button.

Click on Add More Header button to add more
header request. User can create up to 20 header
request at a time.
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Click on Submit button to submit the header
req uest. Header Registration

Header Name * (@

An OTP box will appear.
R e M

Click here to view instructions For New Header Registration

Click on the Get OTP button. Instantly an One
Time Password (OTP) will be send to the
registered Mobile and Email Id. Type the OTP in

the given box Header Registration

Click on the Submit button. On successful
submission of request a message will appear on
the top of the screen.
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HEADER CREATION — HEADER STATUS

Walooume, GK5 ACCOUNTANTS PRIVATE LIMITED m
c@nnecT

Once you submit the header request it would Eougiis Sikbons

show in the header section with status as

Pending. Osstiboard

Once the Operator approves the header S Assets For Veeification

the status will change to Active. Clairmed Header oot

Tolemarketer Request

n

Masde Hame Seader Type Ot & Thew af Appeowal s Lt Updited Dy & Thow Nas

355657 Prumotueal 031042023 1945 02N/ 2023 1945 1 3

NS Srumotina! NAN20X 1747

MARSES Omars WA, 07 M2, 017 QUL Acten
FOSFDS Others C 010020221190 HAAN2023 1408 QTL: Actve
12340 Primatongl A2 1324 ThASGNZI . 1326 QTL Aot

N Promoticnm C WAON2023 . 1x06 WAON202 1 xl6 GIL: Actren
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STATUS — OTHER TSP’S HEADER

Headers Surrenderod/ Withdrawry Rejectod
All the header registered with other TSP e
will reflect In Header TAB with Global
status and operator wise status

Wewder Type Dwte & Time of Agproval Last Usdated Deto & Thne Cpesstor oty
Pramotiona 11 03/04/2023 , 1245 03/04/2023 , 19.25 QTL; Active
182388 Pramotiona H] 3N/03/2023 1747
MARSUS Oihery 30/0372023, 0917 /020230017 Q7L ; Active
Its not active on VMIPL till the time FOSFOS Others L 20/10/2022, 1116 16/03/2023 , 1405 QTL: Active
Operator approves the Same 41754 Pramotiona ‘' 16/03/2023, 1324 103/2023, 132 Q1L Active

312340 Promotiona mn 16/03/2023 1306 16/03/2023 1306 QTL ; Active

Once action taken by the VMIPL it will
reflect under operator status.

156788 Pramotional i 06/03/2023 . 17320 06/03/2023 1730 QTL: Active
167654 Pramotions OTL 04/0Gr2023 . 1219 04/03/2023 1219 OTL: Actve

QTL ; Actve

1783 Promoticnal 01/0V2023 1411
o (s Akt VMIPL - Active
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CLAIM HEADER — CLAIM INITIATION

Wnlcone, GRS ACCOUNTANTS

Click Header on left navigation bar and go to
the Header Page.

Hradent

A

Outx & Tirw of appuone & Lot Ucheent Dot & Thrme

CUONIGRY YV as MRS 19AS
IN0ANRI 14T
ARG 0017 /R0M23 NT

PUD O s SRR [ 1402023 1405

e Click Claim Header to go to Header claim
request page
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CLAIM HEADER — REQUEST SUBMISSION

Type the Header that needs to be claimed in the
Header Name section

a Click Claim button, a claim form will appear.
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CLAIM HEADER — FILL CLAIM FORM

x

Claim Form will contain details related to claimed Header

Header Type will be auto fetched in the Claim Header Type *

Form.
Category *

Category also will be auto fetched but it is Header Name *

G editable if the Header Type is “Others”..
Upload Document () (Y | | Choocerie Noflacioeen |
G Header Name will also appear as per the input Upload Claim Document * () m%

given in the initially.
Remarks * @

In the Upload Document section, upload the

relevant document related to Header oTP *
® Enter OTP

In the Upload Claim Document section, upload
the relevant document proving the Entity
ownership of the Header.
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CLAIM HEADER — REMARKS/OTP/ SUBMISSION OF CLAIM

x

Claim Header

Header Type * Others

@ Fill the Remarks/Reason to claim the Header.

*
Category Consumer goods and automobiles

Header Name *

. . . oopppi
@ Click Get OTP and you will receive the password
on the authorized person'sregistered mobile Upload Document © [[Ghoose Fie | No e chosen

number. Type the OTP in the space provided

i *
Upload Claim Document * (&) No file chosen

Remarks * @

oTP* @
Q Press Submit button to send the request to
Operator.
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CLAIM HEADER — REQUEST STATUS

All the Claimed Headers will be visible in the
“Claimed Header Request”.

Claimed Header request will be in Pending
status subject to approval from the

Operator. Once the Operator approves and
the claim process gets complete, the status
of the claimed headers will turn to Active.
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HEADER SURRENDER — INITIATION

Peloama AL m
. . Lt RRE
If the Entity does not want to send commercial
communication with a particular header. Then they can TR @
i e e S T Membery Tt rewered At sen fejected
surrender the same. Please follow the below mentioned
S e . b
process. .
- [Ne— —— e e [V RSRFPe— Lovh Ve Doy & T Cyw e Lenw Waa
G Click Active to surrenderthe header. ' - e o L — m
LR [ [+ N e n
) (VTR (Y i W e "“‘:1 -
Click Surrender and confirm that you want .
to surrender your header. -
folamarketer Mame MANINDNA
Heterence 1D 11 DCOMLUZSUSHIM
Tolwrrarheoteor 1002634710201 08940
Heosdor Id 13001634 712502620634
DLY Action taken Dote & ime 12902027 _ 10044
Opperatinr wisicf has taken the an
Cotogory {cucaton
Date & Tirme Of Applcation 2OV 202Y 1226
Rormarka inactive headar

a > 50
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HEADER SURRENDER — OTP / CONFIRMATION

A Pop-up will appear to confirm the Surrender
process, Press YES button to confirm.

Once you confirm the surrender of the header
then a pop-up will appear for authentication.
Share the OTP that you receive on your
registered mobile number. Also provide the
reason for Surrender in the Remarks section.

USER MANUAL

‘

I <_°

51




g_:_ﬁ.NNE'CT

HEADER SURRENDER - STATUS

The surrendered header entry will
appear in the

Surrendered/Withdrawn/Rejected
section.

USER MANUAL

L

Clmrnet Heoaw Hlegues! Headlery dered/ Withdranny Nepecied
L L e forren
q el
PR—— [ [P S e ye— Lt Lipdotnd Dt & Tonm [ Conme

nee Others AL AR LTS JG0 188 an
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CONSENT TEMPLATE — CREATION OF CONSENT TEMPLATE

Consent Template is created to acquire prior consent
from the customer to send commercial communication
which are related to Service or Promotion of

Product/Services of an Business Entity. o Slstons

© consant Turglute

c Click on the Consent Template on the 8 Tusmutn
sidebar to view the details of Consent .

Templates or to create a New Consent e
Template. et
= Ol Marager

a Click on the Add New Consent Template
button to create a new Consent Template.
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CONSENT TEMPLATE — REQUEST SUBMISSION

To create a New Consent Template, first type a
relevant Consent Template Name as per the
Entity business requirement.

In the Brand Name column, the data will be
auto filled and the company name will appear.

To create content for the consent template
type the content required in the Message box.

Once the content is created. Click on the GET
OTP link, a One Time Password (OTP) will be
sent to your registered mobile number.
Authenticate the process by typing that OTP in
the OTP column.

Press Submit button to send the request to
the Operator for approval.

c@nnNECT

f..la e Solotiors

----------
Telemarketer Request
Telamatkeser

Hrader

Header Manager
Calling Lime identity
L Manager

Consent Templme
Tempiate

Cunsent Acquesinon
Reporn

Pradie

= add Consent Termpiltate

Consent Tempiste Regintration

USER MANUAL

Welcomu, MHAANA KMAIANA Gl |

Chick here 1o view Guinelines For

Prand Name *

Upload Dotument @)

TPt @

ealor

Crzaoe Fie | v Sa

e

~ &
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USER MANUAL

CONSENT TEMPLATE — REQUEST STATUS

R

B O e

Once the New Consent Template request is
submitted for approval , the entry will be

©  Telamarketor
visible on the Consent Template page with
status as Pending. =

= Maader Mansger

%, Cading Linw identity

=  CUManager

c@nnecT

e.‘\"“ Sebitiene

Once the Operator approves the Consent
Template the status turns to Active.

- PRV ARV YUY
B Telewnarkoter

£ Heade

1= Header Manager

. Colling Line Identity

=  CuUManager

weicame, nanuaL wrrry o [

Cangent ferrplale

R -

Welcame, MANUAL ENTITY 10 m

Seanrs Sty Show Recoets

L Corsart Tertte Name & M Call Perpleds boad Mare Date & Tima ol Appboasor &

1 TEST TEMPLATE testing. MANUAL INTITY 10 IOVON020, 1480

Canserd, Tesnpdata

O Autd b Caaan| Ty

56

Seary State Srew Ancsece
Q » v 2 v
SLne [ieT ——— NG Ll Terpiale Buace Mams Dl & Troe of Amiization e & Ve of Stok s Dadates
1 TEST TEMPLATE testing MANUML ENTITY Y0 33/053020 , 1480 JV0O/NR0, 1a42
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REGISTER — OTHER TSP’S CONSENT TEMPLATE

@ consent Template

Click on Registered with other TSP to view
the Consent template registered with other Consent Template Rejected m

TSP’s.
Show Records
25 v
5. No. Consent Temp Ids ‘Consent Temp Name Date & Time of Registration on DLT S/Call Template Register With Status
1 1708161251023766500 Test Template 05/022021, 13:00 Hi, This is testing ..
Click on Register button to enroll the |
Consent Template .
Once request submitted, it will be auto
appr_oved and status will get changed to % o e S v ® — wird are [P R RO S s— nas
Reg istered. N 1 TEST TEMPLATE tesiting. MANUAL £XTITY 10 O/0R/2020, 1485 m
=  CUManager n
Once request submitted it will be auto
approved & Status tumS tO Reglstel‘ed Consent Template Rejected Reglstered with other TSP 1
Show Records
25 v
SN Consent Temp ids Consent Temp Name Date & Time of Regtration on OLT SMS/Cal Template Regaster With m
) 130816055556397 1459 Ritzz 211172020 . 17:23 Hi Fegntored



TEMPLATE
(CONTENT)



ge.NNE'CT

TEMPLATE — CREATION OF NEW TEMPLATE

Templates are created for Commercial Communication

and as per TRAI guidelines all the Principle Entities csNNECT
needs to register their Templates before sending Evtirpriae Soluons
Commercial Communication.

5% Dashboard

G In the Entity portal on the side bar click on the B e

Templates option to view the page. B

B Header Allotment

5 Calling Line Identity

Q In the Template page click on Add New L CLIABotment
Template button to create new Templates.

USER MANUAL

Weicome, MAHINDRA

Templale Rojected
Templatie Type Shatus Show Records
—_—
& v Al v 25 B Add New Terglete |
Sermpene i IS Temp zlate Namre peate Type Qate & Tine Of Registration % Cperasse Satus Glosal S2atus
1307 1636714667 7540 I Tramachion 1211/2021 1T48 aTL  Active m
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TEMPLATE — SELECTION OF NAME/COMMUNICATION AND CONTENT TYPE

Fill an appropriate Template name basis on ‘é?”:f:*
the business requirement in the Template !
Name column —
Telemarhvtor Regue:
0 Telemarketer
In the Communication Type column select the 8 ises
type of communication from the following:
SMS = teader Manager
Ca” Caling Line \dentiny
Note: Currently SMS is only available for selection. P e
B Templss
9 Comsem Acgw N
In the Template Type select any of the
following options: e
+ Transactional A prbie
Promotional

Service Explicit
Service Implicit
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TEMPLATE — SELECTION OF CONSENT TEMPLATE /CONTENT CATEGORY

In the Consent Template ID cglumn select the c@nnecT weicome. wruaana iasma o [T
relevant Consent Template registered on DLT Eotp Sl
rom fhe dropdoam st G =
@ Consent Template ID is not mandatory for Yampiste Ragivirtion
Transactional and Service Implicit commercial Niafats Mo
communications. Che hery I view Tems : .
B e
a o '4--‘"-&»- )
In the Template Category column select any of et Wimage: e Sos
the Category from the dropdown list as given _r e
which is appropriate for the Template to be . )
created. e o Comgory &
6 Cwmaem Tang ~ T
In the Content Type column it will either be e s b
TEXT or UNICODE and it will be auto fetched
basis on the selection of language for the kst
content. B s
NOTE:(Any language other than English will be taken
as Unicode)
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Template Name* (i

In the Content creation section there are two options

available: Commanication Type * (;
+ Copy/Paste Message

«  Create New Message(Type) _——Tre
Select any of the option basis on the requirement of Consent Temgplate ID

content creation.

Termplate Category

Content Type *

In the Copy/Paste Message option, copy any

message and create the required content for thg . m— [ — -
Template. 9 =)

In the Create New Message option, type the
required content.

&
v

@

In the Create New Message Box type the
required content and to add variables there are
options available on the panel.

Message Sarmpie Contentt (Copy/Paste

Fill the sample content of the template created :

Press Submit button to confirm and send the ormos b
request for approval by the Operator.
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TEMPLATE — OTP / REQUEST SUBMISSION

® Copy/Paste Message (O Create New Message (Type)

@ Fill the sample content of the template created

@ Press Submit button to confirm and send the

request for approval by the Operator' Message: Sample Content (Copy/Paste) @ @

Character length used: 0
(Disclaimer : This iz only estimated counts)
Nurnber of variables used: 0

=2-0
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EDIT — TEMPLATE REQUEST

Template can be edit if its in pending e |

state. Click on Edit button. Pre-filled form Semigtene N—

will appear and the Entity can make the = ... ——— — R

changes accordingly and Re-submit the a “ . —— : ' - | @ s o

same for approval with same Reference = .. s —— Seginaige G —— R mentat et Sk e

id. ' - NEW CELH: The Comm Torwocionsl QML Ao 2 e e ="
—— Come Pans Sgpt Nemectend N svi/20m 1248 ST 124 = ==

Only Header changes can be done in
Active Templates. Click on Edit button,
Headers associated with Template along
with available Headers will appear. The o B
Entity can linked or D-linked the Headers

accordingly. I o LI Ao

P.S : At least one Header should remain = o e . T Ot Aas = O
linked with the Template.

s 17e%0e L d

Sewct A2

|

A et .t
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RE-SUBMISSION — TEMPLATE REQUEST

Under Rejected section, click on Re-

Submit button. Pre-filled form will appear.
The Entity can make the changes and re-

submit the same for approval.

P.S: New Reference id will be generated
for the request Re-submitted.

e

S s ee3aris e .

It

USER MANUAL

.......
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BLACKLIST-TEMPLATE REQUEST

Worome, GRS ACCOUNTANTS PRIVATE LANTED m

Smart
Lntarptive Solations

Cewnzcart

B Aswets Fox Verfeston

Here the Entity has the option to Blacklist there unused Templates.

Tearat et Regaar

[Ty .

. B AT o A DU T o S Ut
Tt bt Poan Ty O M :

Voot 1 nan w= 0 | UESSASwe A fwrwssns OfL  JUEAJ0I. 147

Cakng Lirw lmmstty

Conaont Twvgien e Temglate cetals
Under Template section, Click Active A x5 et Meber -
to Blacklist the Template. et s o e — B
8 ks il Convant Tamptate i)

Negarts Hiider
Dste & Time =f Agptcation
DLT Action takon Date & Tirs

Opmeratat which Nas Wmah oo gttt

x

Template details

Select Reason”

The Entity has to choose the Blacklist
Reason & click on Submit Button.
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REGISTER — OTHER TSP’S TEMPLATE

£ Tempiste

Q All the Templates registered with other TSP will reflect In
Template TAB with Global status and operator wise status. Templata e

‘ ey Tewiata Trpe tuta ew Arverks

Its not active on QTL till the time operator approves the
Sk Tomgts Nam WS Terpre Terpae lym (o Dt & Thow ol Aol * Dute b Tiome of St Upded Giond utn s bor

same ;e
| & g 1113 thackiat Promotosd  WWIRL X0 1848 2, o i -

Once action taken by the QTL it will reflect under operator
status.

N omo W8t Promatesl Wi TNWAH 158 N0, 1604 MR detwe,
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STATUS — OTHER TSP’S TEMPLATE

Once operator approve the request ‘
template will reflect under operator wise

status as active. < Skt Pl Sestust

L u—.-—' Mg R - Bt b Pune of Mg N Bete 6 Ve of B it e e Vo Atee oo
' L WTH Lestrg trach Traneacaonsd LAY oheaan s s N VDS A

LAy mu e Nrowors v IR 0N IR lan WL A

=
- =
) - Wi e . . larem temd aan L s LRI Y 100 WY, Actee -
=

=

=

=

. o “hgm (™ hesatira i X Wy LAl A BN WA Ao

] Ll 1) ey Soat v Toveee | aphe an N W VYYD UL A

ey Vowiomy ol et g Rl n WA W VAV e UN M

v v ot b levece bogare m W We VN D
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ENTITY REPORTS

Select the Reports from the sidebar of the c@nnect Welcomea, MANUAL FNTT7 | wiw
Eo&y~¢$l—t»4
panel. I
Select the Report Type. S
R T

2

evia: Dere L et Upiated
oo der Men > Iy et Updated
.

R
T N

Select the Status or else by default it will be All

Catng Linw Merary

W0

Select the relevant date option for Report R — a
Select the date range for which the report ‘ O oy é
needs to be generated. s

a et 1
Press Submit button to generate the report.
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ENTITY-SUB USER

Waloome, GRS ACCOUNTANTYS PRIVATE LIMTED m

c In this process, the Entity will have the option to add
his sub-users, who can work on his behalf as per
assigned role/rights. For this, there will be an option in
the side menu to create sub-users.

Pt Vo st Lt et P & Vi Voo fea—

Wherein the Entity has to enter the user name, email id , N st il
and mobile number of the sub-user he wants to create. . Sl T S, Yo e

mrtsrEiadty Tutass bt apm R som TOARNRN 'S (S H1s Bplisa AT e
PAGETN s ARSI Pt L CO EMNNIT0ET & 22 e 17037208 &0
urly lefvgdatd werhyTerrgrelag porraad coen WIETeME SIS0 1704202 14t
Te et rependec yrgmad mm ST LN
6 a0 uam 1OGOLG Pt enad Lom
L SCOUAnASyrnal con

TRAASY T s JENIRTRT bl fo MOV vin

e OFpcpmed o $RITAIAT). DM s BAVND T
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ENTITY-SUB USER CREATION

Waloome, GRS ACOQUNTANTS PRIVATE LIMTED m

o e e [T Ve Towe T

t
i

Y, Culing Line iduatiyy \ Temt syl com WTIE3e32 IR 176 NN AT 5

Mutliney e visam Potqrnad vy R 1770823003 1500 1700200 158

o

Concem Tenplate

matwriadt utass bt anom e com TOARARAN R0, 1t AT, N
Tetrokn

"

Click on the New User button to enter the sub user details.

4 AT s PATESTING eyt L COM EMNT0ET IR e 1700200 0
urly lefegdats werhter gk e cuen WIETeME LU0 et 104202 14%e
L e e rependier Jynpmad FITTA LY (s B talsa IR L3¢ ] 120N 1am
B A0 uam 1OROLGEr i potonad Lom TaTIeRRTTY 21007002 1337 DDA 155

L1 ML O Syrnal Con LRI T WAL ST 04042y kW

. T AT ST NIRRT T 1 UVATY, %0

e m O 0 ®
P
opoooOOOOD

1 undan o S S Fecomed o $8I7A4TIA e s M2 1T

The user will Submit the details required & click on Submit Button. [l

Errisr Richiie Kirmoer

=)
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ENTITY-SUB USER ROLE ASSIGN

Entity Feature List To Assign Subuser

Meacer Congert Ternplate
Oy Vorm

The admin user will get the option to edit the rights. ' : :...t.::
Once the user clicks on Submit button details will be updated. syt

Tlwrvad Hesdens dapert

Consent Acquisition Wallet
ey Ven ey Vem
Mipdes Coghal Covmvend Nethege e Webel
Sewrbaad AR Doc
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S 0 LUTTIONS

USER MANUAL

Waloome, GRS ACOQUNTANTS PRIVATE LIMTED m

ENTITY-SUB USER ROLE
EDITION

The admin user will get the option to edit the rights. Can view
all checked and unchecked as per features. Accordingly, the
admin user can make the changes.

Once the user clicks on Submit button details will be updated.

Ternplate
vty Voen
Serptate Creatin
141 Pty Tevgtams
Bhackba Tergtes
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ENTITY PROFILE
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PROFILE PAGE

Profile Page contains the details of the Entity and the S
Authorized Representative of the Company.. CE N:ﬁ?

Regatration Type Princpal Entity

Organization Name GKS ACOUNTANTS PRIVATE LIMITED
Telemarketer Aequest Rogatration M 13071 16535616421 754%

Category of Organisation Health

Entity Type Prvate

c Click on the Profile available on the sidebar

Apprroved fiy o
Rogatered Modile Numbee GESEEGESE

Caling Line identity Date & Time of Applcation 26N022, 16118

Date & Time of Registration PRS2 11

Consent Template Regstered E-mmadt id Gks@yoprmatl.coon

e Click on the Edit button to update or change s

i ’ I Telemnubster
the Authorized Person’s details. Regatered Telemurkot
Conment Aoqulsltion 4 SYSTEM TRADERS

Status
Sarvice Typo
1P Whitwiuting
AUTHORIZED PERSON INFORMATION

Click on the Click Here link to change the . S

password . ayushverfyerBomod. com

9505e%e

Assisian manges
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PROFILE UPDATE PAGE

In the Update Profile page user can update the
. . e Update Profile
following details:

* Name of the Authorized Person

Name* Mobile No.*

» Designation of the Authorized Person
95989398098

* Mobile number of the Authorized Person

« Email ID of the Authorized Person Designation®

Assistant mangers

Upload the authorization document

Eg: Board Resolution copy or letter from the
Choose File | No file chosen
Authority of the Company.

E-mail*

Submit the request to update the details.
Once the Operator approves the details will get

updated.

USER MANUAL
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PROFILE — CHANGE PASSWORD

In the Password Reset Page user can change the
password

a £ Reset Your Password « Back

Type the old password here.

Current Password *

Enter Current Password 7

New Password * Confirm Password *
e Type the new password and then confirm it o B
again (Check the password strength).

° Press the Submit button and the new
password will be activated instantly.
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CHECK STATUS



a At Landing page click on check status to
check the status of application submitted

4
’ i

Welcome to
Connect Enterprlse Solutions

Sacuring allsommercial communication ty harmessing hlockohain maoleu techr ol yay and
mnimize The spam end uns |¢Clled communication 1o all subscriber
b2 s

.
Logn & Register > .

USER MANUAL
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STATUS CHECK — SELECTION OF
MODULE

Tewermahat

. Teemarheter Aggregetc
Select the option from the drop down list to Heace
check the status of option chosen Consent Template

Temcine

e Click on Next Button
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CHECK STATUS — REFERENCE ID SUBMISSION

Fill the Reference ID of Application & Click
on Submit Button

Particulae

Frtity L

e Once submitted the status of application Belaronse I *

01 40PKXAWTRDD

c@nnecT
Eo-kw Selutions
Hetorence No Entity Name

0V JOFKKRWTROD KHAANA KHAJANA PRO




ENTITY APPLICATION
RE-SUBMISSION
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If status is Rejected click on Click Here
Button to re-submit the Registration
form.

Reference No

01 AMFKIILOL4S

OTP has been sent 10 your registerad Mobile number 9654526066 and E-mall 1D
n@yopmall com. Piease verify the same 1o complete the process

Enter OTP received on registered mobile

a number or email Id.

Click on Submit Button. Once submitted
pre-filled registration form will appear for
resubmission.

——

Note: New reference ID will be generated 01 LMFKIILILAE
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SYSTEM REQUIREMENT - SPECIFICATIONS

The website is best viewed on:

Google Chrome (Latest
Web Browser \ersion), Mozilla Firefox
(Version 70.0.1)

Windows 7, 8 ,10
Operating System Ubuntu 19.10

RAM Minimum 4 GB

Internet Connectivity 1Mbps & Above
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